GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT
OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXE S
(MINOR ACT DIVISION), 3 " FLOOR, B.M.T.C.BUILDING,
YESHWANTPUR, BANGALORE.

Telephone:080-23470479 Telefax: 080-234716

No:JCCT(MA)/Sibbandi/CR-5/2013-14 Date10/10/2013

SHORT TERM e-TENDER NOTIFICATION

The Joint Commissioner of Commercial Taxes(Mirat Division), Bangalore in
association with e-Procurement is inviting onlindender for providing Data Entry
Operators to Department, for one year under twoercamystem/two parts (Techno
Commercial Bid and Financial Bid) from reputed mawpr supply agencies, registered
in Karnataka State, who have adequate financs@urees and experience.

Name of the work No. of Personne
Providing Data Entry Operators to the office of doent 12
Commissioner of Commercial Taxes (Minor Act Divisjp
Bangalore

1. EMD:Rs.50,000-00Rupees Fifty thousand only).

2. The participating bidders will have to pay Earnkkiney Deposit (EMD) through
e-Procurement portal by any of the four modesGredit Card, Internet Bank, NEFT
or OTC.

3. Price Bid: The Service Provider should quote only the sereiw@ages and applicable
service tax for providing the Data Entry Operators.

4, The bidder can view the tender details from the sieb -
http://eproc.karnataka.gov.in and http://ctax.karimn

5. The Soft copies of the Bid documents can be dovddddrom e-Procurement portal
consisting of Pre-Qualification Requirements (PQRJ eligibility criteria of bidders,
scope of the service to be provided, terms anditond of contract to be complied
with by the agency/by the bidders registered wifrecurement for e-Tendering.

6. The technical bid shall include the PQR documeastprascribed irschedule-| self
confirmation inSchedule 11 andPART-Il . The financial bids shall include the duly
filled Schedule-lll. For more details, visit the web ski#p://ctax.kar.nic.in
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7.

Both the Technical & Financial Bidding is throughlendering only. The bidders
shall upload all the documents as per PQR for ieaehrevaluation along with
financial evaluation through online only. The qgtiai Technical Bidders only will be
considered for Financial Bids.

Calendar of events:

a) | Last date for submission of query 19-10-2013 u@s®0 p.m.
b) | Closing date for uploading the technical/finanti@ls | 31-10-2013 up to 05-00 p.m.
c) | Opening of technical bids 05-11-2013 at 0300.

d) | Opening of financial/price bids 05-11-2013 at@l p.m.

Joint Commissioner of Commercial Taxes
(Minor Acts Division), Bangalore.



Schedule-|

1. Pre-qualification requirements of Agencies/Bidder§POR conditions]:

(i) The Agencies should have provided at least 100 avengzkilled personnel to one or
more State/Central Government Departments/orgaoisdtindertakings/corporations
for at least one financial year in last two yeansl ghould have rendered services
satisfactorily. (Documentary proof in the form @rtificate issued by the department
/ organization / undertaking for satisfactory seeg rendered shall be scanned and
uploaded. The office of the Joint Commissioner ofrhercial Taxes (Minor Acts
Division), Bangalore will verify the documents witthe concerned wherever
necessary. However, documents like service agretsmerk orders etc. will not be
considered for the purpose)

(i) The annual turnover of the Agency shall not tss llhan Rupees 300 Lakhs in any
one of the last two financial years (i.e. 2011-1®l £2012-13). The agency shall
upload a copy of the audited Balance Sheet andtRraf Loss Account duly certified
by a Chartered Accountant for the years mentiortsal@ as proof in this regard.
(Documents like self-certification of turnover, tked income statement prepared for
filing IT, etc. will not be considered).

(i) The agency shall upload the copies of the followbaguments:
a) Certificate of Registration under the EmployB&ste Insurance Act (ESI)
-Previous half yearly and yearly statemeatafns submitted to ESI authorities
for each employee.

b) Provident Fund Registration Certificate issugdtire Regional Provident Fund
Commissioner
-Previous statement of yearly returns submittedPte authorities for each
employee.

c) Service Tax Registration Certificate.

d) Certificate of Registration under Professionz Aat.

e) Copy of the PAN card of the agency.

f) Any other registrations required as per the taxgslaws relating to providing

manpower services .

(iv) Agencies whose contracts have been terminateceé¢lésed by the employer during
the last 3 years due to non-fulfillment of contuadtobligations/ non compliance of
statutory obligations are not eligible to bid. Thgency should clearly specify and
submit letter in writing separately stating thagytido not fall under this category.

2. Scope of Service:-

Commercial Taxes Department has adopted I'& omassive scale in its day to day
functioning. MIS reports generated from the datéahgeed from returns and other
periodical statements/documents furnished by taeqsagire to be analyzed for ensuring
prompt recovery of revenue, detection of attempttar evasion and also assisting in
policy formulation at Government level.

The Functions of Data Entry Operators, broadly defned, are as follows:
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a) Entry of accurate and correct data declaredéhed in various periodical
statements/formats by taxpayers/sub-ordinate affice

b)  Generation of various MIS reports
c) Analysis of the MIS and other reports
d) Submission of the findings to the controllmffjcer for necessary action

e) Implementation of follow-up action as decided the controlling officer
Including typing/ printing of letters, notices, erd, proceedings, etc.

f)  Regular upkeep of computer and accessories gedviand reporting any
instance of malfunction or need of repair/service.

3. Quialification and Experience of DEOs:-

Data Entry Operators to be deployed by Ayency should possess at least a
minimum educational qualification of 10+2/PUC anldals be proficient in typing in
Kannada language with a minimum speed of at leasv@ds per minute and in English
language with a minimum speed of 30 words per meinutHe/She shall also have
knowledge, proficiency and experience of compukdissin M.S.Word, Excel, Access and
Power Point, Internet, generation of MIS reportd amilar applications. The proficiency
in computer skills should be equivalent to “O” lew®urse of DOEACC. The skill in
typing and computer proficiency and aptitude tesk e conducted by the Commercial
Taxes Department before accepting any resource.

4. Remuneration and Statutory Payments:-

(a) The CTD will pay the total remuneration ofL1,634.00per month for each Data

Entry Operator working at Bangalore. It will not bpen to revision, even if the
minimum wages are increased during the year, astipglated fee has been kept
higher than the minimum wages.

(b) The CTD will contribute employer’s share of EPF of 885.00 @13.61% on
* 6,500.00/-and ESI of 553.00@4.75% on the total remuneration.

(c) The CTD will also provide Service Tax of 1,616.00 per month, per DEO
@12.36% on 13,072/- (total remuneration 0f11,634/- + EPF of 885/-+ ESI
of * 553/-)which shall beremitted by the Agency to the concerned authority.

(d) The Agency shall deduct at source towards empleyseares of EPF 6f780.00

@12% on Rs. 6500/- and ESI 0f204-00@ 1.75% on total remuneration and
remit to the respective authorities along witk #mployer’'s shares as at (b)
above.

(e) Profession Tax of 150-00per month per DEO shall be deducted at source from
the total remuneration payable to each DEO and bhakmitted to the concerned
authority.

(f) Take-home remuneration 0fL0,500-00per month shall be paid by theAgency to

the individual Bank Account of DEO thorough e-paymsubject to working of
full month.

(g) Any changes/variations in statutory levies/conttibns in respect of EPF, ESI,
Service Tax, etc. are to be suitably modified.



(h) The above payments of take home remuneration, @&rapland Employee share
of EPF and ESI, Service Tax and Profession Tax skatldnfirmed by Service
Provider/Agency on a monthly basis by producinguoentary proof.

5. Tender quoting lowest service charges (includingise tax payable thereon) will be
selected.

6. The successful service provider shall sign areegent as per the format specified in
accordance with the terms and conditions laid dmwthe tender document.

7. The agencies shall submit a check list with d¢&tai documents on fulfillment of PQR
conditions prescribed herein (i.e. for the pointentioned in the SI. No. 1 (i) to (iv)
above).

8. The Financial bids of the agencies which dot meet the Pre-Qualifying
Requirements (Technical Bids) will not be considere

9. The Joint Commissioner of Commercial Taxes (MiAats Division), Bangalore shall
cause examination of the PQR documents of the @&ggerand on that basis a list of
qualified bidders will be prepared and intimatedie Agencies concerned.

10.The second cover containing financial bid of omig tjualified bidders will be  opened.

* k k k k%

Schedule —II
Self-confirmation of the tenderer for PQR Evaluatin

1. Confirmation for having experience of providing DE€rvices for
minimum period of 1 year (please tick whicheveapplicable) : Yes/No

2.  List of department / organization / undertaking/poration where
services of computer skilled personnel have beewiged during
the last 2 years.

a) Name & address of the department / organizatiamdéttaking
/ corporation.

b) Designation of official certifying the service withame and
contact phone No.

c) Last two years details.

Year No. of computer «illed| Nature of | Approximate | Whether reflected in
personnelprovided duty bill value in Rs. | the balance sheet
2011-12
2012-13

Note: If services are provided for more than one orgation, give details for all in the
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above format.

3. Confirmation for providing computer skilled persehn
a) Minimum 100 computer skilled personnel provided

s Yes/No

b) Minimum Educational Qualification is 10+2/PUC and

:Yes/No
DEO shall be proficient in typing in Kannada langea
with a minimum Speed of at least 25 words per n@nut
and in English language with a minimum speed of 30
words per minute. He/She shall also have knowledge,
proficiency and experience of computer skills in MS
Word, Excel, Access and Power Point, Internet,
generation of MIS reports and similar applicatiohise
proficiency in computer skill should be equivalent

“O” level course of DOEACC. The skill in typing and
computer proficiency and aptitude test will be
conducted by the Commercial Taxes Department before

accepting any resource.

4. Office details in Bangalore including the namk tioe
contact person, designation, e-mail ID & telephoamber.

Date:

Place:

Seal & Signature oti@er/Agency

Schedule — Il

COMMERCIAL TAXES DEPARTMENT, GOVERNMENT OF KARNATAK A
OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXE S
( Minor Acts Division), Bangalore.

Financial Bid for deploying Data Entry Operators

Total Amount for 12

S| Particulars Rate per person pef persons for 12
Q Month
months

01 Total remuneration for DEO * 11.634.00 * 16.75.296.00

02 Statutory payments by CTD(Employer’s * 3054.00 * 4.39776.00
share of ESI, EPF and Service Tax ) o

03 Service charges of supply Agency( ind To be quoted by the | To be quoted by the
of Service Tax payae thereon) per D bidder bidder

04 Total amount payable by the Departm

Date:
Place:
Bidder/Agency

SeaB&nature of




Note: 1) Bidder shall enter only service charges andiegipe service tax for 12 persons

o 0 s~ Wb

10.

11.

12.

13.

for 12 months in e- Procurement Portal.
2) A sample sheet of estimated take hmmeuneration and other costs per month
per employee is appendeddasexure-4 for the reference of bidders.

GENERAL INFORMATION

Tenders shall be valid for a period of 90 days fithen date of opening of second
cover (financial bid).

Alternative tender will not be considered

Tender document is non-transferable.

Conditional tenderers are liable for rejection.

Tenders without or insufficient amount of EMD whiké rejected.

Intending tenders can have detailed informatiormfrine office during office
hours.

The Joint Commissioner of Commercial Taxes (MinatsADivision), Bangalore
reserves the right to reject any or all tenderfiout assigning any reason.

The successful tenderer shall enter into an agneemi¢h the Department on a

non-judicial stamp paper of 200/- (Rupees Two hundred only) in the format

given inAnnexure-1in accordance with the terms and conditions asifspeadn
Annexure-2 of the tender document.

Security deposit as prescribed in the contract o@cu would be collected at the
time of entering into agreement.

The bidder/agency shall submit their quotationSamedule-1l1l annexed to the
tender documents.

The successful bidder shall deploy Data Entry Qpesaas and when
requisitioned and within such time as may be detigethe Joint Commissioner
of Commercial Taxes (Minor Acts Division), Bangadmr the authorized officer,
failing which penalty at 2 times the remunerati@n gay per Data Entry Operator
will be levied for not deployed during the firstdavwdays, thereafter, the penalty
will be levied at 4 times.

Payment of take home remuneration by the servio@ger/agency shall be made
by crediting the amount to the individual bank agdoof the concerned DEOs
deployed on or before™of every month as per the payment of wages Ac6193
Similarly, EPF and ESI contribution shall be regttto the individual Data Entry
Operators EPF/ESI accounts as specified under dbgective Acts. Also, the
remittance of service tax provided by the CTD fdE@s and the PT deducted
from the basic remuneration of DEOs shall be rexdito the concerned authority.

The statement showing earnings and disbursal o takme remuneration,
remittance of EPF and ESI for a particular montbusth be submitted by the
Agency with bills of next month to the office ofethJoint Commissioner of
Commercial Taxes (Minor Acts Division), Bangalocelde eligible for payment



14.

15.

16.

17.

18.

19.

along with documentary proof of payment of professiax and service tax as
prescribed irAnnexures-3A, 3B, 3C, 3D and 3E.

In case more than one agency stands L1, firsti§) ¢8rtified agencies will get
preference over others. Secondly, the agenciemgavgher turnover will get
preference over others.

The duration of the contract is for 12 months, ed&ble for any further period
not exceeding one year by mutual consent with #imesterms and conditions of
the agreement executed. However, the contract eaeriminated by either party
on three months’ notice.

The Agency should not appoint subcontractor. If Agency is found to have
appointed the subcontractor, the contract willdrentnated at the risk and cost of
the service provider concerned.

The agency shall furnish pay slips to all its empks indicating the take home
remuneration and statutory deductions.

The agency shall be responsible to fulfill sthtutory obligations such as
remittances of service tax, professions tax, EPF/&S. in respect of each Data
Entry Operator deployed under this contract.

The Agency shall furnish a copy of the license éssby the Labour Department
under the Contract Labour (Regulation and Abolitidnt, 1970.

*k kk Kk k%

ANNUXURE-1
(To the tender document No. dated: )

FORM OF CONTRACT AGREEMENT

The agreement entered to this....... October, 2@&t®een Sri................. , (hereinafter
referred to as the “Contractor”) which term shaltlude their successors and legal
representative and the Joint Commissioner of ComialeFaxes (Minor Acts Division),
Bangalore (hereinafter referred to as the “Joinh@assioner”) which terms shall include
its successors and assigns as well as authoripeesentatives.

WHERE AS

1.

The bid of .................... (Contractor's name) subeukt for the supply

12(Twelve) Data Entry Operators was accepted byltiet Commissioner subject

to the Terms and Conditions detailed in the Tend2ocument No.
.. dated: ------------mm- /2013

The supplier having accepted the order wasimedjuo execute agreement and to
furnish the Bank Guarantee towards the SecurityoBiefior the due fulfillment of
the agreement.

The Contractor has furnished a Bank Guaranesgirg no.

dated:........... in favour of the Joint Commissioner forsum of 1,06,000/-
(Rupees One Lakh Six Thousand only) towards theur8gcDeposit, for the
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fulfillment of agreement from the ....... (Bank namejdahas further agreed to
renew it to the extent required to cover the fullagantee period under the
agreement.

4.  Now, this indenture witnessed and it is herafseed and declared as follows, that
is to say, in consideration of payments to be ntadbe “ Contractor” by the Joint
Commissioner, the Contractor hereby covenants thighJoint Commissioner, that
the Contractor shall duly provide 12( Twelve) Detary Operators for the price of

k . (Rupees........ccocevviiiiiiinnn, ) with educational anther

qualn‘lcatlons in accordance with the terms and dabons as specified in
ANNEXURE-2 forming part of this agreement.

In witness whereof the parties to this agreememne hsigned this indenture in the
presence of following witnesses

Contractor’s signature Contractee signa
(with seal) (with Hea
WITNESSES:
1.
2.
ANNEXURE-2

GENERAL TERMS AND CONDITIONS OF THE CONTRACT FOR PR OVIDING
DATA ENTRY OPERATORS

1. The expression “service”, “job” or “duty” used shalean that Data Entry Operator
(DEO) services, required by the office of the Jd@mmissioner of Commercial
Taxes (Minor Acts Division), Bangalore.

2. The “Department” means the office of the Joint Cassmwner of Commercial
Taxes (Minor Acts Division), Bangalore.

3. The “Agency/Contractor” means the Agency to whdém work of providing Data
Entry Operators is awarded.

4. “Data Entry Operators” means, Data Entry Operaterdoyed by the Agency.

5. “Notice in Writing” shall mean a notice written,pgd or printed characters sent
(unless delivered personally or otherwise provetaee been received) by courier/
registered post to the declared business addrebs éfgency.

6. “Deficiency in service” means, not deploying thél ftontingent of the personnel
requisitioned on time, non-replacement of personmkeb are found to be un-
suitable, failure to provide suitable replacementhte absentees, non-payment of
wages within the time prescribed, short paymentvafies, short remittance of
statutory payments, failure to submit the relevdettils of the personnel deployed
to the Department, failure to submit/file statut@tatements/returns as per the



10.

requirement of the applicable laws and violatidnany of the condition in the
contract agreement.

“Premises” means the office of the Joint Commoissr of Commercial Taxes
(Minor Acts Division) situated at B.M.T.C.Buildingfeshwantpur, Bangalore and
whenever in this contract the words “Directed”, tReed”, “Ordered”, “Desired”,
“Considered”, “Necessary”, or like words are usidshall be understood as the
directions, requirements, permissions, order, efcthe Joint Commissioner of
Commercial Taxes (Minor Acts Division), Bangalomreather authorized officers of
the Department, as the case may be.

Qualification of Data Entry Operators: Data Entry Operators to be deployed by
the agency should possess at least a minimum eodl@ltqualification of
10+2/PUC and shall be proficient in typing in Kadadanguage with a minimum
speed of 25 words per minute and in English langweaith a minimum speed of 30
words per minute. He/She shall also have knowlegigdiciency and experience of
computer skills in M.S.word, Excel, Access and PoR@nt, Internet, generation of
MIS reports and similar applications. The profi@gnn computer skills should be
equivalent to “O” level course of DOEACC. The skifl typing and computer
proficiency and aptitude test will be conducted the Commercial Taxes
Department before accepting any resource.

Scope of Service:-

Commercial Taxes Department has adopted IT on aiveascale in its day to day
functioning. MIS reports generated from the datthgieed from returns and other
periodical statements and documents furnished Bpatgers are analysed for
ensuring prompt recovery of revenue, detectiontteingpts of tax evasion and also
assisting in policy formulation at Government level

The Functions of Data Entry Operators ardoroadly defined as follows:

a) Entry of accurate and correct data declared/fuetdlsh various periodical
statements/formats by taxpayers/sub-ordion#ices.

b) Generation of various MIS reports.

c) Analysis of the MIS and other reports.

d) Submission of the findings to the controlling offidor necessary action.

e) Implementation of follow-up action as decided bg tontrolling officer.
including typing/printing of letters, noticegders, proceedings, etc.

f)  Regular upkeep of computer and accessories ggdvand reporting any
instance of malfunction or need of repair/service

Remuneration and Statutory Payments as per ANNUXUREA, 3B, 3C, 3D and
3E:-

(@) The CTD will pay the total remuneration ofl1,634.00per month for each

Data Entry Operator at Bangalore. It will not beenpo revision, even if the
minimum wages are increased during the year, astifhalated fee has been
kept higher than the minimum wages.

(b) The CTD will contribute employer’s share of EPF @&85.00@13.61% on
* 6500/- and ESI of 553-00@ 4.75% on the total remuneration.

(c) The CTD will also provide Service Tax 0fL,616-00per month, per DEO
@12.36% on 13072/- (total remuneration 0f11,634/- + EPF of 885/-+
ESI of * 553/-) which shall beremitted by the Agency to the concerned
authority.
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11.

12.

13.

14.

15.

16.

17.

(d) The Agency shall deduct at source towards emplsyskares of EPF of

'780.00 @12% on" 6500/- and ESI of 204-00 @1.75% on total

remuneration and remit to the respective autheritdong with the
employer’s shares as at (b) above.

(e) Profession Tax of 150-00per month per DEO shall be deducted at source

from the total remuneration payable to each DEO simal be remitted to
the concerned authority.

(f) Take-home remuneration 6f10,500-00per month shall be paid by the

Agency to the individual Bank Account of DEO thogbue-payment subject
to working of full month.

() Any changes/variations in statutory levies/contiims in respect of EPF,
ESI, Service Tax, etc. are to be suitably modified.

(h) The above payments of take home remuneration, Braplend Employee
share of EPF and ESI, Service Tax and Professiansiiall be confirmed
by Service Provider/Agency on a monthly basis lydpcing documentary
proof.

The number of Data Entry Operators can be increaséee@creased at the discretion
of the Department at any point of time during therigd of contract, but not

exceeding 25% of the total procurement under tloistract. The remuneration

payable/deducted on such increase/decrease shall ttee same rate as per the
contracted rate. It is mandatory on the part of Agency either to increase or
decrease the number of Data Entry Operators imredgias and when directed by
the Department.

For all matters arising out of this contract eithetween the Agency and the
Department or between the personnel deployed by Algency with the
Department/Agency, the jurisdiction of the couralsbe at Bangalore.

The Data Entry Operators deployed by the Agencyl sloh have any connections
with the employees of the Department. The Agemal e responsible for any un-
authorized acts of the Data Entry Operators andifgrdamage/injury sustained by
them in the course of their work/duty.

The Contractor shall make the payment of take hoeneuneration to Data Entry
Operators deployed through the individual Bank@&aots of the DEO’s and shall
arrange to remit all statutory deductions like 8mrvlax, Profession Tax, EPF and
ESI to the designated authorities along with the®gy’s contributions as per law,
at the applicable rates within the stipulated tlimmnts.

The agency will be fully and solely responsible &owy violations under the relevent
statutes, and any such violation will be a breacbontract and the Department at
its discretion may cancel the contract. The Agesbgll also be liable for any

pecuniary liability arising on account of any vibdem of the provisions of the

relevant laws.

The Agency shall make timely payment of take homeauneration as per the
earnings per month to each DEO deployed withoutusrauthorised deductions.

The Agency shall issue a formal appointment letibeall the personnel deployed
under this contract indicating the name, designatame, take home remuneration,
amount of EPF contribution of both employer and keyge, the amount of ESI
contribution of both employer and employee as meguiunder Contract Labour
(R&A) Act, 1970 within 15 days of deployment andbmut copy of the same duly
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

receipted by the appointee to the Department fdereace and records of
Commercial Taxes Department.

The agency shall issue Photo ID cards to all itpleyees with the agency’s Logo
& Name and Designation of the personnel deploydtimia period of one month.

The Agency shall maintain proper record pertaininghe Data Entry Operators
deployed including the remuneration pay slip, disbment of remunerations,
remittances of statutory payments to the varioatugiry authorities and present the
same to the Department/Officers of the concernéloaities whenever called for.

The agency shall maintain the acquittance/pay antl other relevant particulars
pertaining to deployed Data Entry Operators andl db& made available for
inspection by the officer of the Department andeotktatutory authorities as and
when so required.

Whenever the Agency fails to provide Data Entry @p@'s as requisitioned by the
Department, it shall be lawful for the Departmenavail the service departmentally
or otherwise and the cost incurred shall be dedufttan the amounts due to the
Agency.

The agency shall provide all the relevant particuta the personnel proposed to be
deployed in the Department along with originals dhe relevant
certificates/documents relating to their educatiormpalification and work
experience to the Department and only after approdgploy them for work in the
Department.

If any DEO deployed by the Agency is consideredesimdble by the Department, it
shall be the responsibility of the Agency to remtive said person or persons from
the work. Such persons cannot be re-deployed bdgeacy for any other work of
the Department without the specific permissionhef Department.

The Agency should not appoint subcontractor. If fkgency is found to have
appointed subcontractor, the contract will be teated at the risk and cost of the
contractor concerned.

In case of any ambiguity or doubts with regard e terms, clauses used in the
tender documents, clarifications should be soughwtriting, before submitting the
tenders, failing which, the decision of the Depanmitnin all such matters shall be
final and binding on the Agency.

The Department shall not be held responsible deadalpon to make good any
losses/costs incurred by Agenow account of factors beyond its control such as
legal impediments, accidents, illegal actions & Bata Entry Operators deployed,
etc., or for any reason whatsoever.

The scope of service is liable for alteration byyved deletions or additions at the
discretion of the Department.

The Department including the authorised officershaf Department shall have the
power to issue notice in writing and to instruc#di the Agency to make
alterations/variations in the assigned work/chahgedeployed staff.

The Agency shall obey all relevant Central, Statel docal regulations and
enactments pertaining to contract personnel and Jbi@t Commissioner of
Commercial Taxes shall have the right to enquite and decide all complaints on
such matters.

All compensations or other sums of money payable thy Agency to the
Department under the terms and conditions of tbigract may be deducted from
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31.

32.

33.

34.

35.

36.

37.

its security deposit or from any sums that may be dr may become due to the
Agency by the Department on any account whatsoawerin the event of security
deposit being reduced by reasons of any such dedubie Agency shall, within 10

days thereafter make good the shortfall in the iyodieposit referred to above.

If the Agency fails to provide the Data Entry Ogeraservices satisfactorily during
the currency of the contract, the Department diele the power to enter upon and
take possession of the works and engage any o#mom firm or agency to
complete the work. Any extra cost incurred by thepBrtment due to such failure
on the part of the Agency shall be recovered froenAgency.

The antecedents of the personnel deployed by then@&g should be verified
through local police or by any other Government #ge and the Agency alone
shall be responsible for the good conduct of itsq@enel while on duty as well as
off duty in Department’s premises and the persomtegloyed shall behave like
responsible persons at all times.

The Agency will be held responsible for all thesaof the Data Entry Operators
with all risks arising from carelessness, negligelmc damage or loss by theft,
pilferage etc. and the Agency shall undertake topensate the losses arising from
such acts of Data Entry Operators to all the carexincluding Commercial Taxes
Department.

The Agency shall arrange a training program/workstwthe Data Entry Operators
at the beginning of the contract to make them witdad the nature of work they
shall carry by inviting the experts in the fielddaofficers of the Commercial Taxes
Department.

Agency/ DEOs shall not disclose any informationttie public pertaining to the
department without prior permission.

BREACH OF TERMS AND CONTRACT
The following acts on the part of the Agency wiinstitute breach of contract:

(@) Failure to deploy the required number of Data Ef@perators within the
prescribed time limit.

(b) Failure to make/submit details/proof of take homeuneration, EPF, ESI,
and other statutory remittances in respect of dnhe personnel deployed
by the agency at the prescribed rate within thegileed time limit.

(c) Deduction from the remuneration payable to the gersl deployed, of any
amount not being any statutory levy or contributiand collection of any
amount either directly or indirectly from the pansel deployed as
commission or fee or any other amount either betbedr deployment or
any time during their deployment in the Department.

(d) Failure to submit the relevant documents/regispagaining to the Data
Entry Operators deployed under the contract fopenton either to the
statutory authorities or to Commercial Taxes Deparit when such request
is made.

(e) Deficiency in service, like not replacing the persan place of absentees,
under-performers, persons suspected of carryindrautiulent transactions
etc. whenever such requests are made by the Degartm

It is open to the Department to initiate the follogs penal actions against the
Agency on breach of any of the above terms:
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38.

39.

40.

41.

42.

43.

44,

a) At first instance to issue warning notice clearlyrmating the incident of
breach asking the Agency to submit its explanatowl the action the
Agency is proposing to avoid repetition of suchideat.

b) On the second instance to impose a penalty noeeiag 25,000/-.

c) On subsequent instances to impose of penalty ®,000/: If the same

persists further, the contract will be terminatet ahe agency will be
blacklisted after forfeiting EMD/SD.

d) This does not preclude the Department from recowarythe directly
attributable losses on account of the actions oémployee of the agency
from any available legal options including forfegwf security deposit.

The successful Agency shall have an establishadeaiffi Bangalore. The Agency

shall furnish the address of such office with martars of telephone number and
details of contact person before entering into &grent. The Department reserves
the right to inspect/check the particulars so fhed.

The personnel deployed under this contract shak lggod personality and should
be presentable and pleasant in their manners. Sheuld be able to identify

important officers of the Department. The prefegalsige of the Data Entry

Operators deployed by the agency may not exceegedfs. The Data Entry

Operators deployed should be properly briefed by #gency regarding the
activities of the Department and the scope of serexpected from them and the
same shall be checked periodically if need be, wibasional visits by the senior
officers of the Agency for their effective functiog.

It is the responsibility of the Agency to thoroughdheck the antecedents of the
Data Entry Operators deployed under this contradtthe Agency alone shall be
responsible for the good conduct of its personrieleron duty as well as off duty.
REPLACEMENT:

The Agency will provide replacement for the persamho is found
unsuitable/remains absent, in the event of sickre¢ssat its own cost.

DURATION AND TERMINATION OF CONTRACT:

The duration of the contract is for a period of h@anths, extendable for further
period not exceeding one year by mutual consermweier, the contract can be
terminated by either party on three month’s writhetice.

PREMATURE TERMINATION OF THE CONTRACT

If the services of the personnel deployed by therky are found not satisfactory
and if any one of the conditions of the contracteagent is violated, the
Department reserves the right to terminate the raohtprematurely without

assigning any reason therefor. In case of any thsfhe jurisdiction of the court

shall be at Bangalore

Financial bids of agencies which do not satisfy @R conditions [Technical bid]
will not be considered.
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45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

The Department shall cause to examine the PQR daisnof the agencies and on
that basis a list of qualified bidders will be peepd and intimated to the Agencies
concerned.

The financial bid containing price quotations oé thualified bidders only will be
opened in the presence of available qualified bislden the specified date

SECURITY DEPOSIT/PERFORMANCE SECURITY

The Agency shall deposit an amount equivalent to &contract amount as
security deposit/performance security in the fofmBank Guarantee/Deposit at the
time of entering into agreement. The same shaliefiended to the Agency after
successful completion of service contract assignmen

The Department agrees to make payment to the Agegainst monthly service bill
provided the same is correct in all respects, witBD days from the date of
submission of bill by the Agency.

In case any dispute or difference arises betwee#partment or its representative
and the Agency on any matter within the scope o tontract, then either party
shall forthwith give written notice of such dispuie difference to the other party
and such dispute or difference shall be referredht Joint Commissioner of
Commercial Taxes (Minor Acts Division), Bangalorbasge decision will be final.

To prevent disputes and litigations, it shall beeguted as an inseparable part of this
contract that in matters regarding work, intergieta of contract, mode of
procedure and carrying out the work, the decisibthe Joint Commissioner of
Commercial Taxes (Minor Acts Division), Bangaloreal be final and binding on
the Agency.

The Department reserves the right to extend orcfose the contract depending
upon the exigency and the Agency shall continupréwide Data Entry Operators
on the same terms and conditions of the contraghgluthe extended period in the
event of any extension given.

If any loss or damage is caused to the Departmgnhdm-compliance of the
obligations under this agreement by the AgencyApency is liable to make good
such losses and the Department shall be entitleded¢over the same from the
Agency.

The arrangement between the agency and the Depurtimeon Principal to
Principal basis and neither of them shall be tekatethe agent of the other.

The Agency shall furnish a copy of the license éssby the Labour Department
under the Contract Labour (Regulation and AboliXiaot, 1970.

CONTRACTOR'S SIGNATURE CONTRACTEESIGNATURE
(WITH SEAL) (WITH SEAL)

WITNESSES:

1.

2,
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ANNEXURE-3 A

( To the tender document no. dated: / /2013)

Statement showing the details of payment of takeéh@emuneration of Data Entry
Operators for the month of ..................

(to be furnished every month with bills)

Name and address of the Service provider/Agency:

(Amount in®)

Sl. | Name of | Earnings| Deductions| Take home Individual Bank | Dates of

No. the remuneration,  A/c No. with payment
DEOs paid name of the bank made
A B C D E F G

Total take home remuneration paid for the month-6f--------- (mmmmmmmmmmeen

This is to certify that the details furnished abave true and correct.

Contractor’s signature
(with seal)

(Documentary proof from the Bank for having rendtthe above payments should be
enclosed)
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ANNEXURE-3 B
( To the tender document no. dated: / /2013)
Statement showing the details of payment of EPFRribution of Data Entry Operators

forthe monthof ..................

(to be furnished every month with bills)

Name and address of the Service provider/Agency:
EPF Registration No. :

(Amount in®)
Sl. Name of the | EPF A/c No. EPF Contribution Paid EPF payment
No. DEOs challan no. and
date
Employee Employer’s
Contribution | Contributio
n
A B C D E F

Total amount of EPF contribution paid for the ntioof--------------- R

This is to certify that the details furnished abave true and correct.

Contractor’s signature
(with seal)

(Documentary proof from the Bank or EPF Authoritieshaving remitted the above
payments should be enclosed)

ANNEXURE-3 C
(To the tender document no. dated: / /2Dp13
Statement showing the details of payment of EStrdmution of Data Entry Operators for

the monthof ..................

(to be furnished every month with bills)
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Name and address of the Service provider/Agency:

ESI Registration No. :

(Amount in”)
Sl. Name of | ESI A/c No. ESI Contribution Paid ESI payment
No. | the DEOs challan no. and date
Employee | Employer’s
Contributio | Contribution
n
A B C D E F

Total amount of ESI contribution paid for the of-—------- D e

This is to certify that the details furnished abave true and correct.

Contractor’s signature
(with seal)

(Documentary proof from the Bank or ESI Authoritiies having remitted the above
payments should be enclosed)

ANNEXURE-3 D

(To the tender document no. dated:/ /2013)

Statement showing the details of payment of SerVape of Data Entry Operators for the
month of ..................
(to be furnished every month with bills)

Name and address of the Service provider/Agency:

Service Tax Registration No. :

(Amount in®)
Sl. | Name of the DEOs Service Tax Amount Service Tapnt
No. challan no. and date
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AN

Total amount of Service Tax paid for the month-ef---------- D immmmmmmmmmmeeeees

This is to certify that the details furnished abave true and correct.

Contractor’s signature
(with seal)

(Documentary proof from the Bank or Service Tax huities for having remitted the
above payments should be enclosed)
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ANNEXURE-3 E

(To the tender document no. dated: / /2013)

Statement showing the details of payment of pradestax of Data Entry Operators for
the monthof ..................
(to be furnished every month with bills)

Name and address of the Service provider/Agency:

Profession Tax Registration No. :

(Amount in’)

Sl. | Name of the DEOs profession tax profession taxryeay

No. challan no. and date
A B C D

Total amount of profession tax paid for the morfth-e S -

This is to certify that the details furnished abave true and correct.

Contractor’s signature
(with seal)

(Documentary proof from the Bank or Profession Rahorities for having remitted the
above payments should be enclosed)

ANNUXURE-4
(To the tender document No. dated: /2013)

ESTIMATED MINIMUM TAKE HOME REMUNERATION FOR SERVIES OF A
DATA ENTRY OPERATOR PROCURED AT BANGALORE.

Amount payable by CTD:

1. Total remuneration per DEO per month. ©11,634.00
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2. ER EPF @13.61% on Rs. 6500(Employédrse) : 885.00

3. ER ESI @4.75% on Sl. No.1( Employehars) : 553.00
4. Service Tax @ 12.36% on SI. No. 1,3 & *1616.00

5. Service charges for the supplier agevilt be extra
(inclusive of Service Tax thereon )

6.Total:Amount per DEO per month [1+2+3+4+5]
(Rs. 14,688.00 + SI. No. 5 )

Take home remuneration of a DEO:

1. Total remuneration per DEO per month ©11,634.00
2. EE EPF @12% on Rs. 6500 (Employeesghar ) 780.00
3. EE_ESI @1.75% on SI. No.1 ( Employears) *204.00
4. Profession Tax X 150.00
5. Take home remuneration per month [$3¢2)] * 10,500.00

* k k k k%

GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT
OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXE
(MINOR ACTS DIVISION), BANGALORE

PART-I
Tenders in two cover system duly uploaded by thgidkered Manpower supply
Agencies will be received by the Joint Commissioofe€ommercial Taxes (Minor Acts
Division), Bangalore for the following:
1. Nature of Service: PROVIDING DATA ENTRY OPERATORSOT THE
OFFICE OF THE JOINT COMMISSIONER OF

COMMERCIAL TAXES (Minor Acts Division),
BANGALORE.

2. EMD: Rs.50,000-00 (FIFTY THOUSAND ONLY).
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10.

11.

12.

13.

14.

15.

The bidders can view the tender details from the bsites -
http://eproc.karnataka.gov.in and http://ctax.karin. For any other information,

please contact phone number:080-23470479.
Tender documents shall be submitted online at etPeonent portal.

The participating bidders will have to pay Earndsiney Deposit (EMD) of one

lakh rupees to be paid through e-Procurement ptitalgh any 04 modes i.e.
Credit Card, Internet Bank (Direct Debit), NEFT (Maal Electronic Fund

Transfer) or OTC (remittance at the bank counter).

The validity of the offer shall remain open for aripd of ninety days from the
date of opening of tenders (financial bids). If dapderer withdraws his tender
before the said period or makes any modificationthé terms and the conditions
of the tender, then the Joint Commissioner of CororakTaxes (Minor Acts
Division), Bangalore shall, without prejudice toyasther rights or remedy, be at
liberty to forfeit the EMD.

Final acceptance of the tender rests with the Joamhmissioner of Commercial
Taxes (Minor Acts Division), Bangalore who resertes right to accept or reject
any or all tenders without assigning any reasoretbe

Submission of the tender by the Agency implies thase conditions of contract
have been read and is aware of the scope of theesend the number of Data
Entry Operators to be deployed.

Tenders will be opened in the presence of tendecersheir authorized
representatives, on the date & time specified here

Tenders not submitted in the prescribed form waél riejected. Tenders which
propose any alterations in the service specifiedomtaining other conditions of
any sort will be rejected.

The tenderer shall abide by the provisions of Eiygds Provident Fund and
Miscellaneous Provisions Act and Rules there un@&S] Act, the Contract
Labour (R&A) Act, etc., and enroll eligible emplagworking with the agency,
and ensure timely remittance of all statutory dbaotions at applicable rates to
the authorities regularly.

Security Deposit: The successful Agency should pay Security Depagitvalent
to 5% of the value of the contract amount put twléz for due performance of the
contract.

The successful agency is liable to comply with lalWws applicable, including
labour laws.

The successful tenderer shall attend the offica date to be fixed and intimated
to him for executing agreement etc. failure on plaet of the successful tenderer
to execute the contract agreement within 30 dagm fthe receipt of written
communication of letter of acceptance to this éffemuld entail rejection of
tender and forfeiture of EMD.

Applicable taxes, as per rules in force will be wigtdd from the bills payable to
the agency.
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16.  Unsuccessful/rejected Bidder's EMD shall be refuhde

ddddbd

PART-II

To:
The Joint Commissioner of Commercial Taxes
(Minor Acts Division), Bangalore.

Sir,

TENDER FOR PROVIDING DATA ENTRY OPERATORS TO THE OFFICE OF
THE JOINT COMMISSIONER OF COMMERCIAL TAXES (MINOR ACTS
DIVISION), BANGALORE .

W e do hereby tender foovpding
services of Data Entry Operators to the officenaf doint Commissioner of Commercial
Taxes (Minor Acts Division), Bangalore as per theotgd rates and in all respects in
accordance with the conditions applicable.

NATURE OF SERVICE : PROVIDING DATA ENTRY OPERATORS TO THE
OFFICE

OF THE JOINT COMMISSIONER OF COMMERCIAL
TAXES

(MINOR ACTS DIVISION), BANGALORE. .

I/'We have paid an amount of Rs.50,00qRupees fifty thousand only) through
Credit Card/Internet Bank/NEFT/OTC towards EMDwk/are aware that the EMD will
not bear any interest. Should my/our tender is@teck I/ we agree to pay 5% of contract
value towards security deposit for the due fulféimh of the contract.

If this tender is accepted, I/we agreeabide by and fulfill all the terms and
conditions of the contract or in default thereo§ pathe Commercial Taxes Department
the sum of money mentioned in the said contradiaut prejudice to any other right of
the Commercial Taxes Department.

I/'We hereby distinctly and expressly deel and acknowledge that before
submission of this tender; I/We have carefully daled the instructions and l/we have
made examination of contract documents and locatvamere the Data Entry Operators

are to be provided.
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I/We distinctly agree that I/we would &after make no claim or demand upon the
Commercial Taxes Department based upon or arising of any alleged
misunderstanding or misconceptions or mistake orounypart of the said contract,

agreements, stipulations, restrictions and conustio

Any notice required to be served on me/us shaluféciently served on me/us by

post (registered or ordinary) or courier or leftrgt/our address given herein.

I/We fully understand the terms andditans of the contract to be entered into
between me/us and the Commercial Taxes Departmertha written agreement shall be
the foundation of the rights of both the partied #me contract shall not be deemed to be
complete until an agreement has been signed bysmaid the Commercial Taxes

Department.

D= 1= T0 I 1 OO day of ..................2013.
AGENCY/CONTRACTOR
To:
The Joint Commissioner of Commercial Taxes
(Minor Acts Division), Bangalore

Sir,

DECLARATION

(To be given by the Agency/ Contractor at the toheploading the completed tender)

NATURE OF SERVICE: PROVIDING DATA ENTRY OPERATORSOr
THE OFFICE OF THE JOINT COMMISSIONER O
COMMERCIAL TAXES, (MINOR ACTS
DIVISION), BANGALORE

I/'We have read the Tender documents aladed matters carefully and diligently
and that | / We have uploaded the tender havingjestiyl understood and accepted the full
implications of the agreement.

The requirements of the tender agreemstated herein will be fulfilled by me/us to
the satisfaction of the Joint Commissioner of Comuia¢ Taxes (Minor Acts Division),

Bangalore.

AGENCY/CONTRACTOR
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